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Residential Environmental Reports
Using our new reports, made easy

Welcome to your report 
quick reference guide
Introducing your remastered Environmental Reports. 
This guide highlights new features you might have missed. 
Landmark’s redesigned reports are tailored for you, whether 
you’re a conveyancer or a homebuyer, with great benefi ts 
you’ll appreciate.

“ Our design brief was set by our customers – 
who overwhelmingly said our new reports should be 
clear, concise, easy to navigate, and jargon free. 
It was key that they could be easily understood by 
both the conveyancer and the homebuyer. We took 
our designs to customer focus groups who helped us 
evolve our reports until we hit that brief.”

We’ve therefore rethought the layout with both audiences in mind:

• For the conveyancer the results and recommendations are front 
and centre, with a concise executive summary for each risk type

• For the homebuyer we have carefully considered their journey 
through the report. We’ve removed any jargon, broken down 
complex topics, provided context, and given plain English 
next steps
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Front page
• New landscape design so the report 

can easily be read on your screen

• At a glance view of risk results, 
making it easier to see what 
needs your attention

• Quickly verify the property address 
and boundary using OS MasterMap, 
the most detailed and accurate 
base map

• Easily jump to the risk topic 
you’re interested in using our 
simple hyperlinks 

• Guidance tailored to the homebuyer, 
explaining the purpose of the report 
and how to navigate it
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Executive summary
• Each risk has a concise, visual 

executive summary where the 
result and recommendation 
can be easily digested

• We’ve added a summary map for each 
risk type, so the conveyancer and the 
homebuyer can easily see what risks 
are in the area - without having to go 
to the data section

• If you’re interested in the detail, you 
can easily jump to the relevant parts 
of the data section using the see the
data hyperlink

• We’ve added an explanation of the risk 
topic on each summary page, to give 
the homebuyer the context they need
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Data appendix
• This page provides a clear page break 

between the exec summary pages 
and the data section, to show there 
is no need to keep reading unless 
you’re interested in the detail

• We also explain what you’ll fi nd in the 
data section and provide hyperlinks 
so you can easily jump to sections 
of interest
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How to use your report
• This guidance section is for the homebuyer 

to help them navigate through the report

• We outline how to interpret the report 
fi ndings and give an overview of key 
terminology 
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Understanding the data
• This page gives an overview of each risk 

topic and the data we use, to support both 
conveyancers and homebuyers with any 
questions they might have 
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Datasets searched
• This page details every dataset that we 

used as part of our assessment, broken 
down by risk topic and category
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Data section 
• We’ve made this section more concise 

for ease of use, and focussed on clearly 
surfacing the key data

• We only include data pages for categories 
where a risk has been identifi ed, to cut 
out unnecessary pages to navigate

• The categories give a breakdown of each 
relevant dataset, enabling you to see the 
full detail via a map and in tabular form
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Useful information
• This page sets out the scope 

and purpose of our report so the 
boundaries of our assessment 
are clear 

• We give an overview of how we 
have approached our assessment 
for each risk topic, to answer 
any questions you or your 
client may have
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If you require any assistance please contact our customer services team:

0330 036 6619  |  helpdesk@landmark.co.uk  |  landmark.co.uk


