
The risk outlook for  
Estate Agents

We asked 100 Senior Estate Agents in England, Scotland and Wales 
for their perspective on a number of topics. Risk management is 
seen as resource-intensive – and increasingly complex.  

Risk management is complex,  
but it delivers value



SPOTLIGHT ON TR A INING
What proportion of your staff receive annual or ongoing training relating to AML,  

fraud risk and cybersecurity threats?

MITIGATING R ISK
Our conversations revealed that a quarter (24%) of Estate Agents are still conducting manual AML searches, 
even though 79% agree manual checks and processes are prone to human error. But there are wide-ranging 

views on how automation impacts each firm’s exposure to risk.  

Would more automation of AML increase OR decrease your firm’s exposure to risk?

24%
say it would have  

no impact

40%
say it would  

decrease risk

36%
say it would  
increase risk

AT TIT UDES TO M A NAGING R ISK 

There is clearly room for improvement around risk training, even though 61% told us keeping up to date with the very 
latest threats is difficult. However, 81% confirmed that their business has a consistent risk management process.

Risk management is a complex area that requires specialist knowledge.

Despite the perceived growing need for specialist risk management knowledge, 53% of Estate 
Agents told us they cannot afford to recruit staff with AML, fraud or cybersecurity skills.
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In September 2022, we canvassed the views of Estate Agents, Home Movers, Residential Property Solicitors & 
Conveyancers and Commercial Real Estate Lawyers right across the country, listening carefully to their opinions.  

About Landmark
As part of the UK’s largest property and land data business, Landmark Information Group supports the entire value chain 
of the property industry. With more than 25 years’ experience, our data, technology and services power confident property 
and land decisions for architects, surveyors, estate agents, environmental consultants, mortgage lenders, real estate 
professionals, land developers, property lawyers and resellers to these markets.

Want to know more? 
What’s next for Estate Agents?  

Read our latest Property Trends Report here
Explore Landmark Estate Agency Services here

https://www.landmark.co.uk/news-insights/industry-reports/landmark-residential-property-trends-report-january-2023/?utm_campaign=lig-pmisc-q423-ew%20%26%20sc%20residential%20property%20trends%20report-p4-ct3-tm11-1&utm_source=LEAS%20Research%20Stories&utm_medium=PDF&utm_content=LEAS
https://www.landmark.co.uk/products/landmark-agent/?utm_campaign=leas-pmisc-q123-marketresearch%20-p4-ct3-tm1-1&utm_source=Research%20PDF&utm_medium=PDF&utm_content=LAgent%20Webpage%20Link

